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Student Grievance Redressal Committee

Student grievance redressal committee has been constituted in the university to handle student
complaints. The cell provides prompt and effective solutions to problems encountered by the
students and works to provide a safe and secure environment for their holistic development.

Procedure to register a complaint

ONLINE MODE:

Step1: The student can submit the complaint on official email id grievance@davuniversity.ore

Step2: The complaint will be directed /forwarded to Grievance Redressal Cell.

Step3: The Grievance Redressal Cell will conduct an investigation as per University Grants
Commission (Redress of Grievance of Students) Regulations, 2023

OFFLINE MODE:
Stepl: The student can submit the written complaint in the office of Registrar/Any Committee member.
Step2: The complaint will be directed/forwarded to Grievance Redressal Cell.

Step3: Step3: The Grievance Redressal Cell will conduct an investigation as per University Grants
Commission (Redress of Grievance of Students) Regulations, 2023
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University Grants Commission (Redress of Grievance of Students) Regulations, 2023
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DAV UNIVERSITY, JALANDHAR

STUDENT GRIEVANCE REDRESSAL COMMITTEE

Sr.no. Name Designation Contact no Position In Committee
1 Dr.S.K Arora Registrar 6239061156 Chairperson
2 Prof. K.N. Kaul Professor 8146586601 Member
3 Dr.RK. Seth Dean Sciences & Engg 9780450373 Member
4 Dr. Gitika Nagrath Dean CBME / Humanities 9915817603 Member
5 Ms. Bindia e Sistant Professo 9478542224 Member
(SC/ST/0BC Representative)
Department Representative
Sr. No. Name Department Reg. no. Position in Committee
1 Mr. Randhir M.A. English 12301351 Student Member
2 Ms. Simran Kaur MBA, CBME 12301239 Student Member
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